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BBEJIEHWUE

[ns BbISIBIEHUS KaueCTBa YCJIOBUM OKas3aHWS YCJIyT OpraHu3alusiMu,
OCYIIEeCTB/ISAIONAMH 00pa3oBaTe/ibHyI0 fAesTenbHOCTE B MBIOY «JleTckuii caf
No4 11. [TepeBoIOIKMII», ITPOBE/IEHA HE3aBUCHMasi OlleHKa. Bce pabOThI BLITIOTHEHEI
B COOTBETCTBMH C:

— DenepabHBIM 3aKOHOM OT 29 gekabps 2012 roma Ne 273-®3 «O6
obpa3oBanuu B Poccuiickoit Pesnepaniyn»;

— denepanbHbiM  3akoHOM OT 05 gekabps 2017 roga Ne 392-03 «O
BHECEHUM W3MEHEHWM B OTJe/bHble 3aKOHOJAaTe/bHble akTbl POCCHMICKON
depepaliy MO BOMPOCaM COBEPILIEHCTBOBAHMS MMPOBEIEHUS] He3aBUCHMOM OL[€HKU
KauecTBa yCJIOBUM OKa3aHWs yCIyr OpraHu3alusiMd B cdepe KYJIbTypbl, OXpaHbl
30pOBbsi, 00pa30BaHUs, COLMAJLHOTO OOCAy)KHMBaHUS U  (efepabHbIMU
YUPEXXJEeHUSIMU MeIUKO-COLIMaIbHOU SKCIIePTU3bI»;

—noctaHoB/ieHueM IlpaBurtensctBa Poccurickont ®epepanuu ot 31 Mmast
2018 roma Ne 638 «O6 yTBepyKaeHUH TTpaBUI cOopa U 000011eHNsT HHGOPMAaIUK O
KauecTBe yCJIOBUM OKa3aHUs yCIyr OpraHu3aiusiMd B cdepe KYJIbTypbl, OXpaHbI
3[0pOBbsi, 00pa3oBaHusi, COLMAMBHOTO 0OCHyXuBaHUsI U  defepasbHbIMU
yupeXXIeHUsIMU MeIMKO-COLIMaTbHOU SKCIIePTU3BI»;

—npuka3oM MwuHucTepcTBa TipocBeleHus Poccuiickor ®epepanuu  oT
13 mapta 2019 roza Ne 114 «O6 yTBepKZeHUM TTOKa3aTesied, XapaKTepH3yIOIuX
o01yie KpUTepuM OL[eHKM KauyecTBa yCJIOBUM OCYIIleCTBIeHHs1 0Opa3oBaTebHOM
JesITeNTlbHOCTH OpraHu3aLysMH, OCYLLECTBJISIFOLLMUA oOpa3oBaTeibHYHO
J1esITeNTbHOCTh 1o OCHOBHBIM o0111eo6pa3oBaTeibHbIM TiporpamMmmanm,
oOpa3oBaTe/ibHbIM TMpOTpaMMaM CpeJHero TMpodeccuoHaNbHOTO 00pa3oBaHUs,
OCHOBHBIM TIpOorpaMMaM TpodecCrOHa/IbLHOTO OO0yueHusi, IOTMOJHUTE/TbHBIM
oOpa3oBare/ibHbIM TTPOrPaMMaM»;

— ripykazoMmMuHucTepcTBa Tpyaa Poccuiickont ®epeparyu ot 31 Mast
2018 roma Ne 344H «O6 yTBepKaeHnH EJUHOrO Iopsiika pacueTa ITOKa3aTesew,
XapaKTepu3yloIyx 001jie KPUTePUU OLIeHKU KaueCTBa YCIOBHM OKa3aHUs YC/IyT
opraHusalsiMi B cdepe KyJbTYpbl, OXpaHbl 370pOBbsi, 00Opa3oBaHus,
colMasibHOrO0  OOC/Iy)KMBaHUSI U (efiepa/ibHBIMUA ~ YUPEXIEHUSIMU ~ MeJUKO-
COLIMA/IbHOM 3KCITePTU3bI»;

— npuKa3oMMuHucTepcTBa TpyAa Poccutickoit ®esepauyu ot 30 OKTSOps
2018 roga Ne 675H «O6 yTBep)AeHWH MeTOAWKU BbISIBIeHHS U 0000IeHUs
MHEeHHUsI TPaXK[aH O KauecTBe yCJIOBUM OKa3aHWs yC/IyT OpraHu3aluysMu B cdepe
KyJbTYpbl, OXpaHbl 3[0POBbsi, 00pa30BaHMUs, COLMAJBLHOTO OOCTY)KUBaHUSI U
(befepanbHBIMU yUPEXAEHUSIMU MeUKO-COLIMATbHOM SKCIIePTU3BI»;

— nipuka3oM PezepanbHOM CAY»KOBI TI0 HaJ30py B cdepe oOpa3oBaHUS U
Hayku oT 29 mas 2014 Ne 785 «O6 yTBepXKAeHMH TpeOOBaHWM K CTPYKType
opulmampHOrO caiiTa 06Opa3oBaTe/ibHOM OpraHu3alid B WHGOPMAIOHHO-
TeJIeKOMMYHUKAL[MOHHOM ceTu «VIHTepHeT» M ¢opMaTy npezcTaB/eHUs] HA HEM
vH(opMaLmn»;



COBOKYITHOCTh HCTIO/Ib3YEMBIX METO/IOB TIPU OKa3aHWM YC/IyT, TI03BOJIK/IA
TM0JIyUYXTh UH(POPMALUK MO C/IeSYIOIIUM HalpaB/eHUsIM:

1) OTKpBITOCTH W [JOCTYIHOCTb WHGopMaluu 06 obpa3oBaTenbHBIX
OpraHu3aLusX;

2) KOM()OPTHOCTH YCI0BUU MPeJ0CTaB/IEHUS YCIYT;

3) mobpoXkesaTeTbHOCTh, BEX/IMBOCTb PAOOTHUKOB OpraHU3aliui;

4) y10B/IeTBOPEHHOCTh KaUeCTBOM YCJIOBUM OKa3aHUs YCIIYT;

5) IOCTYMHOCTh YCJIYT [1J11 UHBATUOB.

C6op u 06061menre MHGOPMALIMM O KauecTBe YCJIOBHM OKa3aHUS YCIyT
OCYILIeCTBJISIZICSI B COOTBETCTBUM C TIOKa3aTessiMH, XapaKTepU3YIIIUMH 00iiue
KpUTEepHH OLIeHKH YCI0BUIM KauecTBa OKa3aHUs YCyT.

Ompoc TmonyuaTenied yciayr, a Takke cOop uH(popMaiuu 00 YC/IOBHAX
OKas3aHUsl yCIyr B oOpa3oBaTe/lbHOW OpraHM3al[dd TPOXOJW/ yJAaieHHO B CeTH
«/lHTepHeT» TIpU MOMOLLM CreLuanau3upoBaHHOrO cepBuca «Tecrorpag».
[TosyuaTend ycayr CaMOCTOSITE/IbHO 3arO/HS/IA aHKeTy O KauecTBe OKa3aHUS
yCJIyr B OpraHu3aluu, a MHGOpMalUi0 O HaJuuMKd TeX WM WHBIX YC/IOBUM
(Hanuuue vH(OpPMAI[MKM Ha CTeHZAX, obecrieueHue rapaMeTpoB KOMGOPTHOCTH U
JOCTYMHOCTH [i/Isl WHBA/U/IOB) TPEeAOCTaBWIA PYKOBOAWUTEIN/YIIOJIHOMOUYEHHbIe
JIULIa OpraHU3aluu.

AHanmu3 oduiManbHBIA CalTOB 00pa3oBaTe/IbHOM OpraHu3al[iyd MpPOXOu/
yJaneHHO, CaWlT OLIeHWBAJUCh WCIIOJHUTE/IeM Ha TpeJMeT COOTBETCTBUS
JeNCTBYIOIeMY 3aKOHOJaTe/IbCTBY.

Cpokd TmpoOBefleHUS HEe3aBUCUMOM OLleHKM KauvectBa — 10.12.2021-
20.12.2021.

CornacHO MeTOAMUYECKHM peKOMeHJALUsM TI0 TPOBe/IeHHI0 He3aBUCHMOMU
oLleHKU onpocy nognexxutr 40% oT uucsia mosyvaresied yoIyr 3a NpeAblayLidn
Ka/IeHJapHbIH T1epuo/], Ho He 6osee 600 uemoek (Tabmmiia 1).

Tabmuia 1. O6bem BbIOOPOUHOM COBOKYITHOCTH

O6nem
BBIOOPOYHOIA
O6bem COBOKYTIHOCTH,
Ne YupexaeHve BLIOODOYHOM | TIO/TyueHHBIH B
COBOKYITHOCTH xofie
TIPOBe/IeHUS
HOK
1 | MBAOY «etckuii cas Ned 1. [TepeBoJionKuii» 34 84




Pe3y/ibTaThl He3aBHCUMOM OI[eHKHM KaueCcTBa YC/I0BUM 0Ka3aHUSA YCIyT

1. IToka3aTesnu, xapaKTepy3yIoIlie OTKPLITOCTb U JOCTYITHOCTb WH(opMaLiuu 00
OpraHu3saLy COLMaIbHOU C(ephl.

1.1 Coomeemcmgue uH¢opmayuu o0 OessmeAbHOCMU  Op2aHuU3ayuu
coyuanbHol ccpepbl, pasmewyeHHoU Ha o06wjedocmynHblx UHGPOPMAYUOHHBIX
pecypcax.

[To paHHOMY KpUTepHIO OLleHWBaeTcsi HMH(OPMATHBHOCTH CTEHAOB W
opULIMaTBHBIX CAaWTOB yupexaeHri. MakcuMaabHOe KOJTHYeCTBO 0a/l/IoB 10

JaHHOMY Kputepuio — 100 6annoB.lToroBbie Oasibl 10 AAHHOMY KPUTEPHIO
ripesicTaByieHbl B TaOsmuiie 2.

Tabswuiia 2. Baniel 1o kpurepuio 1.1

wn Opranusauus

00BeKTOB Ha calTe**
WudopmatruBHOCTE caiita
WToroseii bamt

=
KomuecTBo MHPOPMAI[HOHHBIX
00BEKTOB Ha CTeHe*
VH(OpMaTUBHOCTDL CTEeH/a

KonmuecTBo MHGOPMaIOHHBIX

—_
92}
~
S
S
98}
co

1 MBIOY «[etckuit cag Ned 1. [TepeBoioLIKUii»
* max 15
** max40

95,0 | 97,5

1.2 Haauuue Ha oguyuanbHoM catime opeaHusayuu coyuaabHoll cgepbl
UH(popMayuu o0 OUCMAHYUOHHbIX cnocobax obpamHoli cesi3u u 83aumodelicmeusi C
nosyuamensmu ycaye u ux (pyHKYuoHuposeaHue.

B cootBercTBMM C EAWHBIM MOpSAKOM pacueTa 3a HWH(POPMAIMIO H
(GYHKI[MOHUPOBaHWEe KaXKAoro 13 msaTH (5) JUCTAHLIMOHHBIX CIIOCOOOB 0OpaTHOM
CBSI3U W B3aUMOJIEMCTBUS C TOyUyaTeseM YCIyT YUpeXk/eHHo npucBauBaeTcs: 30
6anno. Ilpu Hammuuu wHGOpMaMKM W (QYHKIIMOHUpPOBaHWU 0Oosee Tpex (3)
Crioco00B  yupexkaeHuto TipucBauBaerca 100 GamnoB. MakcumanbHoe

KO0JINYeCTBO 0a/u10B 1o _JaHHoMy kputepuio — 100 6annoB. Vtoroebie Gasibl
110 JaHHOMY KPUTEPHIO TIpe/icTaB/ieHbl B Tabmuiie 3.




Tabsuiia 3. bamieino kputepuio 1.2
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*dopma Jyis1 TIoJjauu 3/IeKTPOHHOTO 00pallleHus WU TMOTy4eHUs] KOHCYJIbTalluu
**(O0becrieueHre TeXHUUECKONW BO3MOXXHOCTH BBIP@KEHMS TOJyuyaTeNssMUA YCIyT
MHEHHS 0 KaueCTBe OKa3aHUsl yCJIyT

1.3 Jlons noayuamenelli ycaye, y0081emBOPeHHbIX OMKPbIMOCMbIO,
nosmHomou u O0OCMYNnHOCMbIO UHGoOpMayuu o OessmeabHOCMU Op2aHU3aAyuU
coyuanbHoll cgepbl, pazmeujeHHol HA UHGOPMAYUOHHbIX CMeHOdx 8 noMeljeHuU
opeaHu3ayuu coyuaabHol c¢epbl, Ha ocuyuarsbHoM calime op2aHuzayuu
coyuanbHol c¢hepl.

B cootBerctBUM ¢ EAWHBIM TOpPSAKOM pacyeTa, 3HaueHWe [JaHHOTO
KpUTepUsi pacCuMThiBaeTCsl TI0 Jl@aHHBIM  OIpoca TiojlyyaTesied  YCJIyT.

MakcumanbHOe KOIHYecTBO 0a/iioB Mo JaHHOMY Kputepuio — 100 6anioB.
MToroBsie 6asuibl 10 JaHHOMY KPUTEPHIO MpeicTaByieHbl B Tabmmiied.

Tabmuiia 4. Bannibl o Kpurepuio 1.3
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2. TlokazaTenu, xapakTepusymoiiue KOM(GOOPTHOCTb YCIOBUM Mpe0CTaB/IeHuUs
YCIIyT.

2.1 ObecneyeHue 8 opeaHusayuu coyuaabHol cgepbl KOMPOPMHbIX ycao8ull
npeoocmae/neHusl yciye.

B cootBerctBuM ¢ EuHBIM MOpPSAKOM pacyeTa 3a Haquuuhe Kak[Oro W3
yC/I0BUM KOMGOPTHOCTA OpraHu3auuy npucBavBaetcs 20 6amwioB. [Ipu Hanuuuu
natu (5) u Oosiee yciaoBuM opraHuszaluu rnpucBauBaeTcs 100  6Gasios.

MakcumanbHOe 3HaueHHe 0a/l/IoB Mo jAaHHOMY kpuTepuio — 100 6anioB.
MTorosele Gasbl TipeficTaB/ieHbl B Tabsuige 5.

Tabswuiia 5. Banel 1o kpurepuio 2.1

. Opranusauus

Hamiurie KoM(MOPTHOM 30HEBI OT/bIXA
Hamume U MOHATHOCTb HABUTALMN
Hanuuwe 1 JOCTYITHOCTh TIMTHEBOW BO/IBI
Hamurie ¥ JOCTYITHOCTL CAaHUTapHO-
CaHuTapHOE COCTOSTHHE TIOMEIIeH
AnratTe AT
Wtoroselii bamn

+
+
+
+
+

1 | MBOOY «[etckuii cap Ned 11. TTepeBOOIKHI»

2.2 Bpewms odcudaHusi npedocmaesneHust ycayau.
B cootBercTBMM ¢ EAWHBIM TOPSAKOM pacueTa B__yYPEXJAEHUSAX

o0pa3oBaHus NMoKa3are/ab 2.2 He NpuMeHsieTcA. PacCunThIBaeTCA KakK cpeJHee
apudMeTHUYeCKOe MeXAy 3HaYeHHsAMHU noka3arenen 2.1 u 2.3.

2.3 [lona noayuameneli ycaye, Y0081eme0OpeHHbIX KOMMOPMHOCMbIO
npedocmas/neHus yciye opeaHusayuell.

B cootBerctBUM ¢ EAuHBIM MOpSAKOM pacyeTa, 3HauyeHUWe [JAHHOTO
KDUTEpUs  pacCUMTBIBAeTCsl IO [JAHHBIM  OMpoca MOoJjydaTreysied  yCiyr.

MakcumMaibHOe KOJIWYeCTBO 0a/lJIOB 0 JaHHOMY Kputepuio — 100 6a/nioB.
MToroBble 6asIbl 0 JAHHOMY KPUTEPUIO MpeZicTaB/ieHbl B Tabsmuige 6.



Tabmiia 6. Baniel mo Kpurepuro 2.3

Opranuzanus

KommuectBo
OTBETHUBIINX

KomuectBo
VITORMTETRONPAHHKIX

UTorosbliii basmt

MBJOY «[etckuii cay Ne4 11. [TlepeBonoLIKMi»
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3. [Toka3aTteny, XxapakTepu3yollye JOCTYIMHOCTb YCIYT [/ MHBATUOB.

3.1 Ob6opyoosaHue nomewjeHull op2aHu3ayuu CoYuaabHOU Ccepbl U
npunezaroujeli K Heti meppumopuu ¢ yuemom 00CmynHocmu 0151 UHBA/UOO8.

B coorBercTBUMM € EJMHBIM MOPSAAKOM pacueTa 3a Ha/ldude KaXKAOro U3
YCJIOBUM JOCTYITHOCTH OpraHu3anuu nprcBavBaeTcsi 20 Gannos. [Ipu Hamaumu
nsaty (5) ycnoBui opraHu3saiuu TipucBauvBaetrcs 100 6annoB. MakcuMa/ibHoe

3HaueHHe 0a//IoB 1o jAaHHoMy kputepuio — 100 6ammoB. VTorosbie Oasbl
ripesicTaByieHsl B TaOsmuiie 7.

Tab6miia 7. Baniel mo kpurepuio 3.1
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3.2 ObecneueHue 8 oOpeaHu3ayuu coyuaabHol c¢pepbl  ycaosuil
0oCcmynHOCMu, NO380/SOWUX UHBAAUOAM NOAYUAmb YC/Ay2Uu HApasHe ¢ Opy2umu.

B cootBercTBUM ¢ EAuHBIM TIOPSKOM pacyeTa 3a Hajquuue KaK[Oro U3
YCJIOBUM [JOCTYMHOCTH OpraHu3aiuu npucBavBaetcss 20 GamoB. Ilpu Hammuuu
natd (5) u OGosee ycimoBWM opraHu3aiuu TpucBauBaeTcs 100 Oasos.

MakcumasibHOe 3HayeHHe 0anioB mo jgaHHoMy kputepuio — 100 6GasioB.
WToroBble 6asutbl pezicTaB/ieHbl B Tabsmuie 8.

Tabsuiia 8. Bamiel mo Kpureputo 3.2
9
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MakcuManbHOe KOJMYECTBO 0a//IOB MO _JaHHOMY Kputepuio — 100 6anioB.
WToroBbie 6asibl 0 JAHHOMY KPUTEPUIO MpeficTaBieHbl B Tabsuie 9.
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4. TTokazaTenn, XapaKTepPHU3YIOIIHe A00poKeaaTe/IbHOCTh, BeXKTUBOCTh
PabOTHUKOB OpPraHMU3aI[ii COLMAIbLHOMN Chepshl.

4.1 [lons nosyuamenell ycaye, yooenemeopeHHbIx 006podiceaameabHOCMbIO,
8eHC/IUBOCMBIO pADOMHUKO8 OpeaHuU3ayuu coyuanbHoll cgepbl, obecneuusaroljux
nepeuyHblli KOHMakm U  uH¢opmupogaHue  noayyamenss  yciayeu — npu
HenocpeoCcmeeHHOM 0bpawjeHuU 8 Op2aHU3ayuro coyuaabHol cgepbl.

B COOTBETCTBUH C eJUHBLIM ITOPSIKOM pacueTa, 3HaueHHe JaHHOTO KPUTEPHs
paccuuThIBaeTCs TO JAaHHBIM OIpoca TMojyyaTenedt yciayr. MakcumasibHoe

KO0JINYeCTBO 0a/U10B 10 _JaHHoMy kKputepuio — 100 6anmoB. Toroenie 6asbl
TI0 JaHHOMY KPUTepHIo Tipe/icTaBieHbl B Tabmumiie 10.

Tabsuiia 10. banel mo Kputepuio 4.1
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1 MBIOY «/letckuii cay Ne4 1. IlepeBosionkuii» 84 82 97,6

4.2 Jlons nomyuameneli ycnyz, y0081emeopeHHbIX 000podicenameabHOCMbIO,
8eJC/IUBOCMbI0 pAOOMHUKO8 Op2aHU3ayuu CoyudaabHol cepbl, obecneuusaroujux
HenocpeocmeeHHoe OKa3daHue yc/ay2u npu obpawjeHuu 8 op2aHu3ayuro coyuanbHoll
cchepnl.

B cootBerctBUuM c EJuHBIM TOpSKOM pacueTa, 3HaueHWe [IaHHOTO
KPUTEpHsI  pacCUMThIBAaeTCs 10 JaHHBIM OMpoca TojyvaTesiell  yCJyT.

MakcuManibHOe KOJMYECTBO 0a/UI0OB M0 _JaHHOMY Kputepuio — 100 6anioB.
WToroBbie 6asuIbl MO JAHHOMY KPUTEPUIO TpeficTaB/ieHbl B Tabsutie 11.

Tabsuiia 11. banbel mo Kputepuio 4.2

% 5
A
o x| ot 5
[Sa R~ [sa[es O
Ne oA | & =
Opranusanus 5= | &8 a
v =5 EE| 2
S B | S & 5
Mo | X8 =
= =~
>
1 MBOY «[etckuii cag Ned m1. ITepeBosioLKuii» 84 83 98,8

4.3 [lona nonyuameneli ycaye, y0oenemeopeHHblx 00O6podcenamenabHOCmMbio,
8e2C/1U80CMbI0 pabOMHUKO8 Op2aHuU3ayuu coyudabHol chepbl npu UCNOAb308AHUU
OuCMAaHyuoHHbIX popMm 83aumooeticmausl.
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B cootBerctBUM ¢ EAWHBIM TOpsSIKOM pacueTa, 3HaueHHe [JAaHHOTO
KpUTepUsi pacCuuThiBaeTCss TI0 Jl@HHBIM  OIpoca TojyyaTesied  YCJIyT.

Makcuma/ibHOe KOJIMYeCTBO 0a/lJIOB M0 JAaHHOMY Kpurtepuio — 100 6a/ioB.
WToroBble 6asuIbl MO JAHHOMY KPUTEPUIO TpeficTaB/ieHbl B Tabsuiie 12.

Tabmmia 12. banel o Kputepuio 4.3
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= ~
>
1 MBOY «[etckuii cag Ned m1. [TepeBosioLKuii» 61 60 98,4
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5. [Toka3arte/ny, XapakTepu3yHoIlUe y0B/JIeTBOPEHHOCTh YC/AOBUSIMUA OKa3aHUsI
YCIIyT.

5.1 [Jlons noayuameneli ycaye, Komopble 20mO08bl PEeKOMEeHO08amb
Op2aHuU3ayuro coyuanbHoll cpepbl pOOCMBEHHUKAM U 3HAKOMbIM.

B cootBerctBUM ¢ EauHBIM TOpSAKOM pacueTa, 3HaueHUe JJaHHOTO
KpUTEpPUS  pacCUMThiBaeTCsl TI0 JlaHHBIM  OIpoca  Tiojly4aTesied  YCIyT.

MakcuMmanbHOe KOJMYeCTBO 0a/ioB mo JaHHoMYy Kputepuio — 100 6anioB.
MToroseie Gasbl 110 JaHHOMY KPUTEPUIO Mpe/cTaB/eHbl B Tabmuie 13.

Tabsuiia 13. banbl mo Kputepuio 5.1

Ne

i Opranu3zanus

KommuectBo
OTBETHUBILINX
KomuuectBo
VIORMTeTRONPHHRKIX
UTtoroBeiii Gann

1 MBJOY «[etckuii cag Ned 1. ITlepeBononKuii» 84 81 | 96,4

5.2 [lons noayuameneli ycaye, y006/1emE0PEHHbIX Op2aHU3AYUOHHbIMU
ycaosusiMu npedocmasneHust ycaye.

B cootBerctBUM C EJUHBIM TOpSIKOM pacueTa, 3HaueHHWe JIaHHOTO
KPUTEpUS  pacCUMTBLIBAETCS 10 JaHHBIM  OMpoca  TojydyaTesiell  yCIyr.

MakcuManbHOe KOJMYECTBO 0a/yIoB 1m0 _JaHHoMYy Kputepuio — 100 6aaioB.
MToroseie Gasibl 110 JaHHOMY KPUTEPUIO Mpe/cTaB/ieHbl B Tabmuie 14.

Tabsuiia 14. banbl o Kputepuio 5.2

Ne

W Opranuzanus

KommuectBo
OTBETHUBILINX
KonuuectBo
VIORMTEeTRONHHKIX
WTOroBsIii 6amn

1 MBJOY «[etckuii cag Ned 1. ITepeBononKuii» 84 81 | 96,4

5.3 [lonsa nosayuameneli ycnye, yO06/1emeOPEHHbIX 8 UeaoM YCA08USMU
OKA3aHUsl ycay2 8 Op2aHU3ayuu coyuanbHol cgepbl.

B cootBerctBUM C EJWHBIM TOpSAKOM pacueTa, 3HaueHHWe JIaHHOTO
KpUTEepHsi  pacCUMThIBaeTCss 10 JaHHbBIM OMpoca TojyuaTesiell  yCJyr.

MakcuMmanbHOe KOJMYECTBO 0a//IOB M0 _JaHHOMY Kputepuio — 100 6anioB.
WToroBbie 6asibl M0 JAHHOMY KPUTEPUIO TpeficTaB/ieHbl B Tabsuie 15.
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Tabsuiia 15. banbl mo KpuTepuio 5.3

No
n/n

Opranuszanus

KommuectBo
OTBETHUBIINX

KommuectBo
VITORMTETRONAPHHKIX

WTorosbiii basn

MBOY «etckuii cag Ne4 1. [TepeBooukuii»

=)
(==}
-

[=-]
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HEPE‘IEHB BbIAB/ICHHbBIX HEJO0CTATKOB I10 pe3y/ibTaTdM He3aBHCHMOM OIl€eHKH

B pamkax nmpoBeJeHMSI He3aBUCHUMOW OLIeHKM B COOTBETCTBUU C
YTBEP>K/[|€HHBIM IIepeUHeM BbISIBJIEHDPSIZ, HEJOCTaTKOB, 8 UMEHHO:

1)HepocTaTkoB 1o pe3ysibTaTaMm 00c/iefjoBaHUSI UHHOPMAI[MOHHBIX CTEH/IOB
yupeX/IeHus! BBISIBJIEHO He ObI/I0.

2)HepmocTaTKu, BbISIBJIEHHbIe TI0 pe3y/bTaTaM 00c/iejoBaHUs O(pULIMATBLHOTO
caTa  yuypex[eHus, T.e. OTCYTCTBYKOT CJeAyllue HUHPOpPMaLOHHbIE
O0BEeKThbI/37IeMeHTbl  WAM  COOTBETCTBYHOIAss ~ MHQoOpMaluss Ha  caiiTe

oOpa3oBaTe/ibHOM OpraHU3al[|u:

Ne HepocraTku 1o oduiuasbHbIM caiiTam

Yupexzenue o

n/n YUpeXJAeHU
B pasgene «MaTepuanbHO-TEXHAYECKOE
obecrieueHnu 06pa3oBaTeIbLHOM
JIesITeTbHOCTH» OTCYTCTBYIOT:
Wuadopmarws o obecriedeHnH J0CTyTa B
3[aHKs1 00pa30BaTe/IbHON OpraHy3aln
1 MBIOY «[letckuii cay Ne4 1. IlepeBosionKuii» | MHBA/IWZOB U JIML| C OTPaHUUYEHHBIMHU
BO3MO>KHOCTSIMU 3[,0POBBSI;
Wudopmaryst 06 yCIOBUSIX OXpaHbI
3[I0pPOBbs1 00YUAOIIUXCsI, B TOM YHUCJIe
VHBAaJIU/IOB U JIUL] C OTPaHAYEHHBIMU
BO3MOKHOCTSIMU 310POBBSI.

3) HemocTatkoB 10 pe3ynbrataM o0ciaefoBaHUs O(MUIMATBHOIO CakTa
YUPEXXJeHUs, Ha TIpeMeT OTCYTCTBHSI AUCTAHI[HOHHBLIX CITOCOO0OB 00paTHOI CBSA3U
Y B3aUMOZEMCTBUS C TTO/TydaTe/IsIMU YCIYT ¥ UX (DYHKIMOHUPOBAHUS BBISIBJIEHO He
OBLTO.

4) HefoctaTKOB 1O pe3ysibTaTaM 00C/e/[oBaHMsl yCIOBUM KOM(OPTHOCTU
TIpe/OCTaB/IEHHUS YCIYT B OPraHM3alvy BLISIBJIEHO He ObIIO.

5) HegoctaTtku, BbISIB€HHbIE IO pe3yJjbTaTaM 00Cae0BaHUsI YCIOBUM
yCJIyT 7/ UHBa/IU/IOB, T.e. OTCYTCTBYIOT Cjeflytoliee 060py/joBaHUe MOMelleHUH
OpraHv3alud M Tipuierawoileid K Hell TEPPUTOPUU C yUYeTOM AOCTYIHOCTH [JIsl
WMHBa/U0B; obecrieueHre B OpraHU3alUM yCJIOBUM JOCTYIHOCTH, TTO3BOJISFOILIAX

WHBa/IMaM 10/1y4yaTh YCJIIYTU HapaBHe C APYTUMMU:
Ne Vapexaerme HepocraTku 1o JOCTYITHOCTH yCIYT /ISt
n/n WHBaIU0B

1 MBOY «letckuii cag Ned 1. ITepeBosionkuii» | OTCyTCTBYIOT:
O6opy10BaHKe BXOJHBIX TPYII MAHAYCaMH
(mogBeMHBIMU TI1aThOpMaMu);
BriieneHHble CTOSIHKU 15t
aBTOTPAHCIIOPTHBIX CPe/ICTB MHBA/IN/IOB;
ApanrTrpoBaHHbIe TUQTHI (715
MHOT'03Ta)KHbIX 3[JaHUM), IOPYYHH,
paclLlIvpeHHbIe [iBEpHbIe TIPOEMBI;
CmeHHbBIe Kpec/a-KO/sICKH;
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CrierianbHO 060pyJOBaHHBIE CAHUTAPHO-
TUrHeHUuYeCcKue roMelleHus;
Hy6mupoBaHue 1y THBAIU/OB TI0 CJIYXY U
3PEHHI0 3ByKOBOU U 3pUTeTLHOU
vH(OpMaLIY;

Bo3Mo)KHOCTB TIpe/jocTaBieHNs UHBaIUjamMm
10 C/IyXy (C/IyXy U 3peHUI0) YCIyT
CypZi0TIepeBOIYMKa
(TudmocypaornepeBoUrKa);

IMTomorik, oka3biBaeMasi pabOTHUKaMHU
OpraHu3aIyy, TPOLIeAIIMMHI HeoOX0AuMoe
obyueHHe 10 COMPOBO>K/IEHUIO NHBAHZIOB B
OpraHu3aluy;

Hanuuve BO3MOXXHOCTHY TIpe/I0CTaBIeHUS
00pa3oBaTebHBIX YC/IYT B AUCTAaHLIMOHHOM
pe’KuMe WK Ha JIoMY.
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HToropnie 3HaueHHUs MoKa3arejaed He3aBUCHMOM OIleHKH

IToka3arenu, XapakTepusyrlujue 06]].[1/[6 KpUTEPUH OLIEHKU KayeCTBa yCJ'IOBPIﬁ OKa3aHud yCiayr O6paBOBaTEfILHbIMH OpraHu3alsMy, B OTHOLLIEHWU KOTOPBIX IMPpOBeJeHa
He3aBHCHUMasA OLIeHKa

. KomdopTHOCTb yCnoBuit TToBpokeNaTe BHOCTS
HauveHosanue Wrtorosbii OTKpBITOCTb M IOCTYITHOCTb NpezioCTaB/IeHus! yC/IyT, BKouas JoCTyHOCTb yCIIyT /15 Be)mfmoc_rb ABOTHIK oS Y 10B/1€TBOPEHHOCTb
ofpazosate/bHoM Gayun o uHbopMaLy 06 OpraHu3aLuu BpeMsi 0KU/JaHUs [Pe/I0CTaBIeHUs MHBA/U/I0B P YC/IOBUAMM OKA3aHUs yCIIyT
OpraHusaLyu HOK yeryr yupexxaeHus
1 1.1 1.2 1.3 2 2.1 2.2% 2.3 3 3.1 | 32 3.3 4 4.1 4.2 4.3 5 5.1 5.2 5.3
100 30 30 40 100 30 40 30 100 30 40 30 100 40 40 20 100 30 20 50
MBAOY «[letckuit cax 87,3 975 | 293 | 30 | 383 | 970 | 30 | 388 | 282 | 460 | 0 | 16 | 300 | 982 | 390 | 395 | 197 | 97,6 | 289 | 193 | 49,4

Ne4 1. TlepeBomorKUii»
* - JlaHHBIM
rnokasarensamu 2.1 u 2.3

I10Ka3dTe/lb B O6pa3OBaTeJ'IbHI)IX OpraHMv3aliudaXx PpdCCUMTBIBAETCA KdK CpeaHee apI/ICI)METI/I‘—IECKOE MeXxay
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3AK/IFOYEHUE

[To pe3ynbraraMm NpoBefeHMsI HE3aBUCHMOW OLIEHKM KaueCTBa YCJIOBUM
ocylijecTB/ieHUs: oOpa3oBaTesibHOM JesTenbHOCTH B MBIOY «/letckuii cap Ned 1.
[TepeBoJIOLIKUI» , HATOrOBBIN 0a//1 0TPAC/IU 00pa3oBaHus cocTaBua 87,30a/1/10B.

1) [na 1noBbllIeHUs TOKas3aTerned WH(OPMALMOHHOM  OTKPBITOCTH
oOpa3oBaTebHOTO yupeXXIeHUsTy CTPaHUTh BbISIBJIEHHBIE HeJI0OCTaTKU
odpurManbHOrO caliTa opraHu3aiuu. BakHo obecreunTh pasMelljeHHe WU
nojJep)kaHue Ha KauyeCTBEHHOM YpOBHe HWH(oOpMaly O [esiTeJIbHOCTU
OpraHu3alMi Ha O(ULMaJbHOM CaWTe opraHu3alu B ceTu «VIHTepHeT» W
VH(POPMaLMOHHBIX CTeHJaX OpraHv3alyy; MpOoJOoJ/DKeHWe JesTe/IbHOCTU I10
COBEepIIEHCTBOBAHMIO HAaBUTallUM U MOMCKOBOW CUCTeMbI Ha O(ULMaJBbHOM CaiTe
opraHusaiuu, yJo0HbIX U AOCTYITHBIX [/ To/iyyaTesiell yciyr; mpojo/bkeHre Ha
opULMaTbHOM  CaliTe  OpraHW3aluu  [JijIsi  YCTaHOBJEeHUs  3((PeKTUBHOrO
B3aMMO/IECTBUS C MOCTOSIHHBIMU WX MOTEHLIMA/IbHBIMU TOTyYaTeIsIMU yCIyT U
WX 3aKOHHBIMU TIPeJCTaBUTENISIMU CHUCTEMHOM TIOJep>KKU pPabOoThl BK/aI0K
«ObpaTHas cBsi3b», «He3aBucrMasi olleHKa KaueCTBay.

2) 1551 oBBIIIIeHUs TIOKa3aTesieli KoM(MOPTHOCTH HEOOXOAUMO TIPO/IOJIKUTD
COBepIIIeHCTBOBaTh  MaTepuarbHO-TEXHWUeCKyl0  0a3y  opraHu3alud IO
obecrieueHnt0 KOMGOPTHOCTH yC/IyT, 0O6paThB 0coO0e BHUMaHUe Ha MPO/I0/KEeHUe
CBOEBPEMEHHBIX PEKOHCTPYKL[MM, KalWTalbHbIX M KOCMETHYEeCKMX PEeMOHTHBIX
paboT TmoMelljeHU OpraHu3aliy; T[pPOJO/DKeHHe paboTbl MO0 DPEeMOHTY U
000pyJiOBaHUIO  CAHWTApHO-TUTMEHWYeCKUX ToMellleHui U  obecrieueHue
KOM(OPTHOCTYU MX WCMOMb30BaHUS (YUCTOTA TIOMELeHWM, Ha/Jhuyue MbLa,
TyasieTHOW Oymaru, OyMa)KHBIX TIOJIOTeHel] WM 3JIeKTPOCYIIUIOK, yCTpaHeHue
crieliprUueCcKuX 3araxoB U Ap.).

3) [ noBbllleHUsl MOKasaTeneu [OCTYITHOCTH YCIAyr [JJ/s WHBA/IWOB
HeoOXO/IUMO  OIIeHWTh BO3MOXKHOCTH (B T. Y. TeXHHUUECKyI0), a TaKxe
HeoOXO/IMMOCTb ~ YCTpaHeHUsI BBISB/IEHHBIX HEJOCTaTKOB 000pyZ0BaHHOCTU
OpraHu3salyy, C YYeTOM Ha/IMuusl Orpe/ie/IeHHbIX KaTeropuu MoayvaTesiend yCayr C
OrpaHUYeHHbIMU BO3MOKHOCTAMU. Ocoboe BHMMaHWe HEOOXOAMMO 00OpaTUTh Ha
MOAJEPXKKY KayecTBa MpPWIErarolMX K OpraHu3alusiM TeppUTOPUM  C
Bbl/leJIEHHbIMY  CTOSIHKaMM [yl aBTOTPAHCIOPTHBIX  CPeJCTB  JIOJEH C
VHBa/IMAHOCTBIO; obecrieyeHre JJisi Tojayyareseid yC/lyr € WHBAJUAHOCTBIO TI0
CyXy Y 3peHui0 yOnvpoBaHMsI 3BYKOBOW W 3pUTeNbHON MH(OpMaLuy;
Ay6nvpoBaHusl HaAINMCeN 3HAaKaMH, BBLITIOJIHEHHBIMU — peJibe(yHO-TOUeUHbIM
mpudToM bpaiins; npefocTaBieHNs IOAIM C UHBA/IMJHOCTBIO M0 CAyXY (CIyXy U
3peHHI0) YCIyTU CcyporepeBoAurKa (TudIOCypAoIepeBojurKa); obecrieueHue
BO3MOYKHOCTH TIpe/IOCTaB/ieHUst 00pa30BaTeIbHbIX YCIYT AeTsM C OrpaHUUeHHBIMU
BO3MOKHOCTSIMM B /IMCTaHLIMOHHOM peXUMe W/WIM Ha JoMy; obecrieueHre
Ha/u4usg COTPYJHUKOB OpraHu3alydii, TOTOBBIX COMPOBOXJATb MOJyvyaTeneu
yCIyT, WMERIIUX OrpaHWYeHHble BO3MOKHOCTHM, MpH TIEpeiBKEHUH HX TI0
OpraHu3aLyy NP MOJyYeHUH COLMaTbHOU YCIYTH.

4) Jlns TOBbIIIeHUSI YpPOBHS  J00poO’Ke/naTenbHOCTH,  BEX/IUBOCTU
pabOTHUKOB OpraHM3aliii Ba)KHO COXpaHSITh CTPYKTYpPy [00po)KenaTenbHbIX U
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BE)K/MBBIX B3aWMOOTHOILLIEHWA B OpraHu3aliud, paclpoCTPaHsTh IpUMep
Oepe)XHOTO U UYTKOTO CAy)KeHus B Tpodeccud, TIOBBIIIATE YPOBEHb
TICUXOJIOTUYECKOM  CTPecCOyCTOWUMBOCTH, HPABCTBEHHOCTM U [yXOBHOCTH
paboTHUKOB opranu3aiuu. OcobeHHO Ba)KHO 0OecrieunTh cob/roieHre STUUeCKUX
HOpPM pabOTHMKaMM OpraHU3allid, OCYILeCTBJISIOUIUMU TIePBUUHBIA KOHTAKT U
WH(POPMHUpOBaHME To/ydaTesiell yCayr TIpU HerocpeACTBeHHOM oOpalijeHud B
OpraHM3alldi0 M OTBETCTBEHHBIMM 3a HENOCPEeJCTBEHHOE OKa3aHuhe YCIyT.
Heo0OxoauMo paclMpsiTb CUCTeMY TIOAJIEPKKU DPa3BUTHSI JIMUHOCTHOTO U
npodecCMOHATLHOTO  TIOTEHLMasia  OMbITHBIX W MOJOABIX  PabOTHUKOB
OpraHu3alyy, MOCTOSIHHOTO MaTepuaJbHOrO0 M MOPAJbHOTO CTUMYJIMPOBAHUS U
KaueCTBeHHOW UX JesTe/JbHOCTH, TIPOsIB/IEHUSI TefarornuecKuMy paboTHUKaMu
ripyMepa 3710poBoro obpasa >KU3HH.

5) [ns TOBbILIEHWsS YPOBHSI Y/JOBJIETBOPEHHOCTH YCJIOBUSMU OKa3aHUsI
yCJIyT TPOJOJ/DKUTH MOBBILIATE MPO(eCcCHOoHa/NbHbIe U JIMYHOCTHbIE KOMITeTEeHLUU
pabOTHUKOB OpraHM3al[Mu IO Y4YacCTHI0 B yTpaBlIeHWU KauecTBOM, TIPUHSITHIO
pelleHni 10 YJIy4lleH!I0 KaueCTBa OKa3aH!s YCIyT.

Takke /i TMOBBIIEHUS] TOKa3aTejiel YAOBJETBOPEHHOCTH IIoJyvaTesien
YCAYT pa3MuHbIMK TIOKa3aTensiMu  paboThl  yupex/eHUsi pPeKOMeH[yeTcs
paccMOTpeTb peKOMeHJalWK / HeJOCTaTKU / TI0XKeJlaHWsl, OTMEeUeHHbIe CAMUMM
1oJiyyaTesisiMi yCIyT B XOZe OIpoca.

PekoMeHza1IMK / TIOXKe1aHusl / TIpe/I0KEHHUs TToTydaTesien yCiayr:

Ne Pekomengjatiiy / noykesianvs / npesioKeHus
YupexzaeHue N :

n/n TroJiyyaTesien yCJIyr:

Opranu3oBaTh POTYJ/KY Ha y/IULlE, YIYULUTh

MUTaHKe, IPOBECTU PEMOHT TPOTYapHbIX

JIOpPO’KeK Ha TePPUTOPHH [IeTCKOTO Cafia, CelaTh

HUI'DOBLIE TJIOIAaAKHW Ha TEPPUTOPUH, IIPOBECTU

KaluTaJIbHBIN PEMOHT 3dHUsA.

MBOY «[etckuii cag Ned m.
[TepeBonoLKMI»
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